
The is an affordable emergency communication solution
that does not compromise on features or functionality.

Instant two-way voice communication for immediate emergency assessment and response.

Wireless transmitters activate the miALERT from anywhere within the resident’s apartment.

Simple to program, reconfigure and add additional remote transmitters as required.

Unprecedented ease of installation and programming – no wiring required.

Add-on capability for wireless pull cords and accessory device integration
modules for other wired sensors.

Integration modules for other sensors including smoke detectors, flood
detectors, door contacts, temperature sensors, carbon monoxide detectors,
toilet sensors and check-in devices.

Unique solution which provides three communication methods tailored to
different notification requirements: miFIVE Call Stream; miHOSTED
Escalation/Notification; and miCALL Center.

Low cost and scalable solution offering exceptional value as a
nurse call system for residences of all sizes.
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miPENDANT

4 accessories
included

Two-button
functionality

Water resistant

Ergonomic wrist
forming design



The miALERT operates in three modes

1. miFIVE Mode

2. miHOSTED Mode

3. miCALL Center Mode

The miALERT is integrated into the facility’s telephone system

The miALERT only requires a telephone outlet and A/C power source in each area

The system is activated when residents press their remote pendant button

Portable telephones can allow response personnel to handle calls from anywhere

The miALERT has built-in battery backup power in the event of a power failure

Ask about our miALERT Maintenance Program and other features
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Included
Accessories

Watch strap

Bangles

Neck cord

Belt clip

miALERT will call five numbers in sequence once
triggered - numbers are customizable.

It will continue to call the list until it receives a
response.

miALERT contacts our central server during an
emergency.

Server notifies and escalates based on
pre-determined call flow information.

Information is recorded for reporting.

Notification is sent to a landline, mobile device,
email and/or TTS.

miALERT contacts our call centre where an emergency
or personal contact is notified or dispatched.


