Medication Reminders

The medication reminder module allows for
outbound dialing campaigns to assigned
residents/patients, notifying them to take their
medication.

With this module, staff can manage medication
requirements within a building by a simple click
of a mouse.

Features of this module include: easy to read
reports; failed delivery notifications; and unique
recorded messages for individual
residents/patients.

Our medication reminder module offers
flexibility by providing three notification
campaign formats:

1) Message delivery

2) Message delivery with confirmation

3) Message delivery with confirmation and
option to be transferred to nurse/doctor

The medication reminder module is used in

conjunction with the apoloDS™ or ICS™ voice
messaging system.
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Key Features
Provides outbound notification to resident/patient

Three different campaigns are available to fit
various scenarios

Three system default messages for easy
integration and consistency

Staff may record customized messages for
individual residents/patients

Retry attempts reduce risk and ensure the
medication reminder is delivered

Five medication reminders per resident, per day

Easily deactivate/reactivate reminders upon
resident/patient temporary discharge and return

Easy to set-up and use with minimal staff
training

Reporting features provide easy management
and tracking of notification related initiatives

Temporary notification control for new or special
medication schedule




